
 

 

Launceston Medical Centre 
Patient Participation Group (PPG) 

Minutes of the meeting held at 6 pm on Monday July 22, 2019 
At Launceston Medical Centre. 

 
 
 
1. Chairman’s welcome and introduction: Disclosure of confidential information: the chair, Joan 
Heaton, reminded members that some matters discussed during the meeting might be confidential 
and asked the members to respect that confidentiality and not to discuss anything that appears in 
the minutes outside of the meeting. 
 
2.Apologies: Patty Taylor, Pam Davey, Steve Dymond, Dawn Rogers.  
 
3. Present at the meeting: Joan Heaton, Leighton Penhale, Les Whaley, Maureen Amy, Paul Ford, 
Andy Yardley, Cym Downing, Rosemary Bromwich, Helen Price, Jo Keogh, Dave Gordon, Gill Brown. 
(Chris Sims, Cornwall Council to attend at a later date.) 
 
4. Before the meeting: the photographer from the Cornish and Devon Post took a photo of all 
attendees on the site of the new extension. Andy was presented with a bottle of bubbly for the 
Partners and staff of the Launceston Medical Centre (LMC) from the members of the PPG. Joan 
reported that news of the start of the extension had been sent to all parishes and to Launceston 
Town Council (LTC) and that Laura Patrick of the Kernow Clinical Commissioning Group (KCCG) has 
offered help with any media presentations that are envisaged. 
 
5. Emily Taylor gave a presentation on the Cornwall Link and Andy had the Cornwall Link site on the 
monitor.  Emily explained that the Link was a communication platform in order that groups of 
individuals with similar problems would be able to connect with and assist each other. Every type of 
social interest and service groups was able to be accessed quite easily. A link to the head of each 
group could be reached in order get more information and travel to such a group explained.   
 A) Paul asked if the Link reached into Devon but Emily explained that this was not envisioned 
at this time.  Paul also asked about DIY needs for someone who is housebound.  Emily showed on the 
Link how one could show a list of e.g., gardeners who would be willing to come (for a fee) to help 
those who need DIY chores performed.  
 B) Rosemary asked how many users of the Link were over and under the age of 60. Emily said 
this was not known but that 1,000 new users per month have joined the site since January 2019. 
 C) Emily was thanked for her most useful information. 
 
6.Minutes of the May meeting:  
 A) 3E: Joan reported that there has been no more information about the proposed stroke 
group.  
 B) 9B: health directory; it was decided that the Health Directory would be added to the 
Mental Health Pack which available for patients from LMC  (see 12 C).  Plus this information will be 
displayed on the new monitor in the waiting room (See next section.)  The minutes were approved; 
proposed by Jo and seconded by Les. 
 
 
 
 
 
 
 



 

 

7. Practice Manager’s Update: Building will start as soon as access to the site from the hospital road 
is possible this involves the moving of the container which is owned by the hospital. Then access will 
be possible without taking away any of the hospital parking space.   
 A) Les reported on his research into the company building the extension, Pollard Building, 
which has a head office in Bridgwater with a Regional office in Plymouth, the company have worked 
on many projects from a medical centre in Gloucestershire to apartments at Mount Wise in Plymouth 
and Retail Park in Exeter and many other projects in health, education and commercial areas and 
won an award from the RICS in 2017 
 B) The new screen has been installed in the waiting room and was presented to the LMC by 
the Launceston Round Table.  Information about the PPG will be added to screen information.  There 
will be ‘live’ messages on the screen to show if a physician is running late with appointments. 
 C) DNAs: a new poster has been devised which congratulates those patients who made their 
appointments.  This is a positive approach to the DNA problem rather than the previous negative 
poster numbers. 
 D) Discussing one’s medical needs with the receptionist causes some patients distress and 
Andy explained that in the new extension there would be a separate private area for such patients. 
 E) Andy explained that fixing a time/date for a turf cutting opportunity would be most 
difficult and he would not like to disrupt any of the works in progress. Gill suggested a ribbon cutting 
ceremony instead which was approved by the members present. 
 F) Flu vaccines: Andy explained that there had been a delay in the production of vaccines. The 
vaccines for over 65s should be produced and ready in the usual time frame however for those 
under 65 there is a delay. Clinics to start in November for the over 65s and later for those under 65. 
 G) Staff Parking: Two spaces have been provided by Kernow House; two by the gracious 
permission of Leighton; and four spaces at the end of Land Lake Road. 
 
8. Building Project Group:  
 A) Proposed Staff Parking: Unfortunately the Gillbard Trust declined to provide money for a 
staff parking area to be placed on the land adjacent to Land Lake Road as Launceston College found 
they were unable to sell the land to the Trust.  
 B) Steve Dymond’s engagement to be married was applauded by the members and it was felt 
that with all the extra responsibilities he would incur that he would be excused from membership of 
the building group and Les asked if Cym Downing could join the building group, this was voted by 
the members as a replacement. 
 C) Next meeting of the group, Les asked Andy if he would contact him with a date when work 
started. 
 
9. Treasurer’s Report: Gill stated that there had not been any activity on the account and the bank 
statement was signed by Joan and Maureen.  
 A) It was agreed that signing of the next account statement would be done by two PPG 
members when we next meet. It was agreed that expenses for two members to attend the 
Launceston Show would be paid for from the account.  
 B) Grant applications: Leighton said that he would provide a grant application from 
Launceston Town Council when the next fiscal year occurs. 
 C) Andy said that a list of what was needed for the new building would be made and the PPG 
would then decide on fund raising.  
 
10) Bereavement Leaflet: Les reported that the leaflet would be produced after more information 
had been obtained.   
 A) Les showed the group a leaflet produced by Age Concern called a Life Book; this enables an 
individual to list all pertinent information regarding their home and lifestyle in the event that they 
become unable to communicate with family or carers.  Les said he would be happy to provide phone 
numbers for this book and bereavement information. 



 

 

 B) Les reported that scam calls to those recently bereaved was an increasing problem and 
Cym reported on cases with which she had been involved in her work. 
 
11) Launceston Agricultural Show: Les and Joan to attend and to share a table with the Rotary club. 
 
12) Primary Care Networks: This new gov’t initiative is to enable practices to work together to 
enhance services.  
 A) East Cornwall already has such a network which is working extremely well but have joined 
the gov’t initiative in order to access the funds available.  
 B) A clinical director has been appointed for the East Cornwall area.  
 C) A new mental health centre for young adults has been set up in Bodmin. 
 
13) A dedicated email address has been set up:  ppg@launcestonmedicalcentre.co.uk.  All emails 
received will be forwarded to Joan. 
 
14) AOB:  
 A) Joan and Les will meet with Kernow House to discuss disruptions to the dementia section 
of the home and with the Hospital Staff for similar problems. 
 B) Cym has been nominated for an award on the 60 + 60 project - congratulations to Cym 
from all the PPG members. 
 C) Paul Ford reported that the Air Ambulance Fund has received £1.29m from the gov’t but 
more funds are needed in order to get another helicopter. 
 
Next Meeting: Wednesday September 18th at 6 pm in the LMC. 
 
 
The meeting closed at 8 pm 
 
Maureen Amy 
 
Secretary pro tempore 
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